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Public Service Commission of South Carolina
ATT Clerks office

Post office drawer 11649

Columbia South Carolina 29211

Dear Public Service Commission of South Carolina,

Thanks so much for the review of my information in regard to the above rate
request, [ have lived in my home about 5 years now and since my move in the water
has gotten little by little worse, at this point we do not drink the water unless
cooking. If you look at our toilet you might see why, and our toilet is in this
condition every other day, there is only my self and wife at home our children have
gone, I am in the construction business so I have a since of what good water is,
although I doughty our water will kill us, we still prefer not to drink it, [ do
understand all the testing that has to be done, and the pollution excuses as well,

But at the same time when and if I get a salary increase, | have never gotten above
12%, as I am sure you all maintain about a 3% increase per year as most of us do, I
have not seen any water improvements in my area in the 5 years. I have lived here,
at times we do not have enough pressure to take a good shower, I would also add a
48% increase is a little much, and in regards to damage repair, I took pictures of the
vault in front of my home in the street that has been broken for 2 years by a large
lost truck, and to date nothing has been done but if it is ran over again it will cost
some $4000 to repair again I stress I am in the construction industry and my site
water is tested like all others, in regard to the vault where a $300 box would protect
what is a main meter valve and if broken will shut down 4 homes, in closing

NO DO NOT FELL A 48% INCREASE IS EVEN IN THE BALL PARK, HALF WOULD
EVEN BE HARD TO SWOLLO SO PLEASE THINK ABOUT US, I AM ONE OF THE
UNEMPLOYED, I HAVE BEEN OUT OF WORK FOR 1 YEAR OUT OF THE LAST THREE,

Respectfully yours,




charged.

Disconnection Charge** N/A $500.00
**Where an elder valve has been previously installed, a disconnection fee of $40.00 shall be charged.

Tampering Charge $250.00

A copy of the Company’s complete Application can be obtained from the Commission at the following
address: Public Service Commission of South Carolina, Clerk’s Office, P. O. Drawer 11649, Columbia,
South Carolina 29211. Additionally, Utilities Services’ écomplete Application is available on the
Commission’s website at www.psc.sc.gov. ~

N
In order for testimony and evidence to be received from all interested parties, a public hearing will be

held in the Commission’s Hearing Room, Synergy Business Park, 101 Executive Center Dr., Columbia,
South Carolina on Monday, November 4, 2013, at 10:00 a.m.

Any person who wishes to participate in this matter, as a party of record with the right of cross-
examination should file a Petition to Intervene in accordance with the Commission’s Rules of Practice
and Procedure, on or before August 19, 2013, and indicate the amount of time required for his or her
presentation. Please include an email address for receipt of future Commission correspondence in the
Petition to Intervene. Please refer to Docket No. 2013-201-W/5.

Any person who wishes to testify and present evidence at the hearing should notify the Clerk’s Office, in
writing, at the address below, the Office of Regulatory Staff, 1401 Main Street, Suite 900, Columbia,
South Carolina 29201, and Charles L. A. Terreni, Esquire, Terreni Law Firm, LLC and Scott Elliott, Esquire,
Elliott & Elliott, P.A., 1508 Lady Street, Columbia, South Carolina 29201 on or before August 19, 2013,
and indicate the amount of time required for his or her presentation. Please refer to Docket No. 2013-
201-W/S.

Any person who wishes to request a hearing in his or her county of residence should notify on or
before August 29, 2013, in writing, the Clerk’s Office at the address below, the Office of Regulatory
Staff, 1401 Main Street, Suite 900, Columbia, South Carolina 29201, and Charles L. A. Terreni, Esquire
and Scott Elliot, Esquire, 1508 Lady Street, Columbia, South Carolina 29201. Please refer to Docket No.
2013-201-W/S.

Any person who wishes to be notified of any change in the hearing date, but does not wish to present
testimony or be a party of record, may do so by notifying the Clerk’s Office in writing at the address
below on or before August 19, 2013. Please refer to Docket No. 2013-201-W/S.

PLEASE TAKE NOTICE: Any person who wishes to have his or her comments considered as part of the
official record of this proceeding MUST present such comments, in person, to the Commission during
the hearing.

Persons seeking information about the Commission’s Procedures should contact the Commission in
Columbia at 803-896-5100.

Public Service Commission of South Carolina
Attn: Clerk’s Office
Post Office Drawer 11649
Columbia, SC 29211



( Utilities, Inc.

Utilities Services of South Carolina inc
Phone: (800) 272-1919
Collections: (800) 272-1919
Customer Service: (800) 272-1919

www.uiwater.com
Bili Date Account Number Duse Date Credit Balance Summary of Service
06/05/2013 71112013 $-35.91 Meter Reading  Meter# 35424866
Current 2395570 06/02/2013
Name JIMMY D MASSEY Primary Telephone # (704) 309-6527 Previous 2391190 05/02/2013
Service Address 878 PINEGROVE CT, ROCK HILL, SC, 29732 Usage 4,380 Gallons
s Number of Days: 3

Activity Since Last Blll
Previous Balance
Payments received as of 06/05/2013
Balance as of 06/05/2013
Resldential Water Service
Water Base Charge
4,380 gallons at $5.40 per 1,000 gallons
SC DHEC Fee
Total Residential Water Service

Total Amount Due

/44 7613
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b 43,5
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_ $0.00
) 5 $-78.38

$16.53

$23.65

$2.29
$42.47
$-35.91

A fee of 1.5% per month will be added if unpaid by the due date.
Rate Schedules are available upon request. Make check payable to: Utilities Services of South Carolina inc

Messages

.

Average Daily Use: 141 Gallons
|Average Daily Cost ~ $1.37

Billing History
in dotars
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The Company is under the jurisdiction of the PSC. You may contact the ORS at 800-922-1531 with any complaints that remain unresolved after 7 days.



(( Utilities, Inc.

Utilities Services of South Carolina inc
Phone: (800) 272-1919
Collections: (800) 272-1919
Customer Service: (800) 272-1919
www.uiwater.com

Bill Date

Account Number

Due Date

Credit Balance

0710712013

8/1/2013

$-36.03

Name JiMMY D MASSEY

Service Address 818 PINEGROVE CT. ROCK HILL, SC, 29732

Activity Since Last Bill

Previous Balance

Payments received as of 07/07/2013

Balance as of 07/07/2013
Residential Water Service
Water Base Charge

4,270 gallons at $5.40 per 1,000 gallons

SC DHEC Fee

Total Residential Water Service

Total Amount Due
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Primary Telephone # (704) 309-6527

r's- -
$-35.91
$:42.00

$16.53
$23.06
$2.29

A fee of 1.5% per month will be added if unpaid by the due date.
Rate Schedules are available upon request. Make check payable to: Utilities Services of South Carolina Inc

Messages

The Company is under the jurisdiction of the PSC. You may contact the ORS

$-77.91

$41.88
$-36.03

Summary of Service
Meter Reading Meter# 35424866

Current 2399840 06/29/2013
Previous 2395570 06/02/2013
Usage 4,270 Gallons
Number of Days: 27
Average Daily Use: 158 Gallons

Average Daily Cost: $1.55

Billing History
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at 800-922-1531 with any complaints that remain unresolved after 7 days.






